
SERVICE REPAIR FORM

Please send your product to: 

BROWNING SERVICE DEPARTMENT 

3005 ARNOLD‐TENBROOK ROAD 

ARNOLD, MO  63010‐4728 

NAME:  BROWNING ACCOUNT #: 

PHONE:  MOBILE:  EMAIL: 

BILLING ADDRESS
IF DIFFERENT FROM RETURN SHIPPING ADDRESS 

RETURN SHIPPING ADDRESS 
MUST BE A PHYSICAL ADDRESS.  NO PO BOXES.

City: State: Zip: 

Address:

City: State: Zip: 

Address:

ALL QUOTED REPAIRS DECLINED BY THE INCOMING SHIPPING PARTY OR GUN OWNER WILL BE ASSESSED A FEE OF 

$50.00  TO COVER THE COST OF QUOTE/REPAIR EVALUATION AND RETURN SHIPPING. 

DO NOT INCLUDE CREDIT CARD INFORMATION OR MONEY WHEN RETURNING YOUR FIREARM FOR REPAIR! 

REASON FOR RETURN  PLEASE BE DETAILED.  PROVIDE CONDITIONS, AMMUNITION INFORMATION, AND ANY ADDITIONAL INFORMATION YOU 

FEEL WILL BE USEFUL TO DIAGNOSE THEN REPAIR YOUR FIREARM.  USE ADDITIONAL PAPER IF NECESSARY.  IF YOUR FIREARM IS EXPERIENCING 

“FEEDING,” “CYCLING”, OR “MAGAZINE” ISSUES, PLEASE INCLUDE ALL SPARE MAGAZINES SO THAT WE MAY BETTER DIAGNOSE THE REPAIR. 

CAUTION!!!  MAKE SURE THE FIREARM IS UNLOADED PRIOR TO PACKAGING 

 KEEP A RECORD OF YOUR SERIAL NUMBER PRIOR TO PACKAGING YOUR FIREARM FOR SHIPPING 

 PLEASE REMOVE ALL AFTER‐MARKET ACCESSORIES PRIOR TO PACKAGING (SCOPES, BASES, RING, SLINGS, ETC.)

 MAKE SURE YOUR FIREARM IS ADEQUATELY PACKAGED AND INSURED AS BROWNING IS NOT RESPONSIBLE FOR DAMAGE

THAT OCCURS DURING SHIPMENT TO US 

 RETAIN YOUR TRACKING INFORMATION WHEN SHIPPING YOUR FIREARM

 PLEASE INCLUDE A COPY OF VALID FFL & ANY STATE LICENSES IF REQUIRED 

 BE SURE TO SEND IN THE COMPLETE FIREARM

SERIAL NUMBER: MODEL: GAUGE /CALIBER:

GUN

NON-GUN

(DEALERS ONLY)

 ANY FIREARMS ALTERED OUTSIDE OF FACTORY SPECIFICATION MAY BE RETURNED TO FACTORY SPECIFICATIONS AT OWNERS EXPENSE.
(EXAMPLES:  ALTERED OR MODIFIED TRIGGERS, BARREL MODIFICATIONS)


	Browning Account #: 
	Name: 
	Phone: 
	Mobile: 
	Email: 
	Address Line 1: 
	Address Line 2: 
	City: 
	State: 
	Zip: 
	Rtn Address Line 1: 
	Rtn Address Line 2: 
	Rtn City: 
	Rtn State: 
	Rtn Zip: 
	Serial Number: 
	Model: 
	Gauge / Caliber: 
	Reason For Return: 
	Gun: Off
	Non-Gun: Off


